
October 25, 2023 

Michael Welter, Rapid Response Coordinator 
Oregon Dislocated Worker Unit 
Oregon HECC - Office of Workforce Investments 
3225 25th Street SE 
Salem, OR 97302 
Email: michael.welter@hecc.oregon.gov

VIA E MAIL 
Re: Facility Closures – WARN Act Notice 

Mr. Welter:  

This letter is to advise you that Cygnus Home Service, LLC, d/b/a Yelloh is closing facilities and 
ceasing operations in the State of Oregon, effective December 15, 2023. The following facilities will 
be closed: 

5520 Table Rock Road 
Central Point, OR 97502 

90574 Monya Lane 
Eugene, OR 97402 

1311 Salem Industrial Way NE 
Salem, OR 97301 

20350 SW Avery Court 
Tualatin, OR 97062 

These closures are permanent. The following positions are being eliminated as a result, including 
the total number of layoffs: 

CENTRAL POINT 6

Route Sale Representative 3

Route Sales Rep DTS 1

Route Sales Rep Trainee 1

Sr Material Handler DOT 1

EUGENE 8

Area Manager 1

Route Sale Representative 4

Route Sales Rep DTS 1

Route Sales Rep Trainee 1

Sr Material Handler DOT 1
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SALEM 7

Material Handler 1

Route Sale Representative 3

Route Sales Rep DTS 1

Route Sales Rep Trainee 1

Sr Material Handler DOT 1

TUALATIN 11

Area Manager 1

Route Sale Representative 6

Route Sales Rep DTS 1

Route Sales Rep Trainee 1

Service Ops Specialist 1

Sr Material Handler DOT 1

None of these positions are union positions and there are no applicable bumping rights. Each 
employee will be paid through December 26, 2023, and will remain on the company’s benefits plan, 
consistent with the WARN Act requirements. Please contact me if you have any questions.  

Sincerely, 

Amanda H. Kanai 
Vice President Human Resources & Legal 
amanda.kanai@cygnusdelivers.com
612-439-5259 

CC (via U.S. Mail): Mayor Hank Williams 
40 S. 3rd Street 
Central Point, Oregon 97502 

Mayor Lucy Vinis 
101 W. 10th Ave., Suite 203 
Eugene, OR 97401 

Mayor Chris Hoy 
555 Liberty St. SE, Room 220 
Salem, OR 97301 

Mayor Frank Bubenik 
18880 SW Martinazzi Ave. 
Tualatin, OR 97062 




